2018 TREE FROGS
Limited Lifetime
Warranty
Limited 10-Year Warranty, Limited 5Year Warranty
Tree Frogs Warranties all Jaguar Playcenter Series, Bengal Forts Series, MegaDeck Fort Series Redwood
components and Cedar components against structural failure due to warping, wood rot, insect infestation (excluding
Carpenter Bees) or decay for the period of 10 Years from the date of original purchase. This warranty does not cover
cracks, fissions, checks, fading, knots and weathering that are normal natural characteristics of wood, that do not
affect the structural integrity of the product. The Redwood and Cedar components warranty is extended to a Limited
Lifetime Warranty to the original owner upon registering this warranty within 90 days of purchase at
www.treefrogsswingsets.com.
Tree Frogs Warranties all Parrot Island Fort Series, Parrot Island Playcenter Series, Rainforest Cottage Series Cedar
components against structural failure due to warping, wood rot, insect infestation (excluding Carpenter Bees) or
decay for a period of 10 Years from the date of original purchase. This warranty does not cover cracks, fissions,
checks, fading, knots and weathering that are normal natural characteristics of wood, that do not affect the structural
integrity of the product.
Tree Frogs Warranties all Toucan Fort Series, Toucan Playcenter Series, Orangutan Fort Series, Stand Alone
Swings Cedar components against structural failure due to warping, wood rot, insect infestation (excluding
Carpenter Bees) or decay for a period of 5 Years from the date of original purchase. This warranty does not cover
cracks, fissions, checks, fading, knots and weathering that are normal natural characteristics of wood, that do not
affect the structural integrity of the product.
In addition, a 10-Year Limited Warranty applies to all roto-molded slides, ductile iron swing hangers, tire swivels,
metal climbing rungs and swing beam brackets against failure due to rust or failure in defect in material. Surface
rust, fading, weathering, cracks/chips in coatings and corrosion that do not affect structural integrity are not covered
by this warranty.
Furthermore, a 5-Year Limited Warranty applies to all components & accessories including all swings, chain
ladders, gliders, handles, brackets, bubble panels, tarps, steering/ships wheels, telescopes, binoculars, buoy ball,
blow molded slides and disc seat that are not covered under the 10-Year Warranty to be free from defects in material
and workmanship. Surface rust, fading, weathering, cracks/chips in coatings and corrosion that do not affect
structural integrity are not covered by this warranty.

And for a period of 1-Year Tree Frogs warranties all ropes, structural foam molded slides to be free of defects in
material and workmanship. Fading is not considered a defect and may occur with seasonal and geographical
conditions.
*10-Year Warranty Exclusion: Toucan Fort Series, Toucan Playcenter Series, Orangutan Series, Stand Alone
Swings (Limited 5Yr/5Yr/1Yr WARRANTY).
This warranty is limited to a repair or replacement of the defective part. Product covered under this warranty will be
shipped at the customer’s expense. Tree Frogs is not responsible for any expense associated with freight, or delivery
and installation of the warranted part(s). Tree Frogs reserves the right to inspect all warranty claim parts for which a
claim has been made.
This limited warranty applies only to the original retail purchaser and for residential use only, non-residential use
voids warranty. These warranties void when product is transferred or sold or no longer in possession by original
owner. A copy of the original invoice must be presented to initiate warranty claim. This limited warranty does not
cover damage from abuse, acts of God, vandalism, maintenance guideline neglect, alterations, normal wear & tear,
use other than residential, unauthorized modification, damage due to moving of product or improper installation and
or use. Any modification could damage the structural integrity of the play system and voids all warranties.
This warranty is exclusive and expressly in lieu of all other warranties, expressed or implied, including warranties of
merchantability or fitness for use. Tree Frogs does not assume, or authorize any person to assume for us, any other
liability in connection with the sale of our products.
This warranty gives you specific legal rights, and you also may have other rights that vary from state to state.
Register your play system’s warranty at www.treefrogsswingsets.com.
Tree Frogs reserves the right at any time to change product specifications or substitute similar components.
See your instruction manual for guidelines on regular maintenance. http://treefrogsshowrooms.com/installation‐
manuals/ . Your child’s play system & perimeter play zone should be inspected regularly for any wear & safety
hazards.

